
 
State of Colorado Employee Benefits - Customer Service Phone Numbers  

 
Medical 
Great-West Health Care , now a part of CIGNA 1-888-788-6326  (1-888-ST8-OFCO) 
     Dedicated customer service line for State employees 
www.mygreatwest.com     
  
Kaiser HMO Denver/Boulder  303-338-3800  or 1-800-632-9700  
Kaiser HMO Southern Colorado  1-888-681-7878 
www.kaiserpermanente.org  
 
San Luis Valley HMO 
www.slvhmo.com    1-800-475-8466  or 719-589-3696 
  
Dental 
Delta Dental    1-800-489-7168 
www.deltadental.com  
 
Flexible Spending Accounts (FSAs) 
Central/ASI Customer Service    1-800-659-3035   
Automated Account Balances InfoLine 125  1-800-366-4827 
www.asiflex.com  
 
Life Insurance 
Minnesota Life      1-877-828-7728  
     Dedicated customer service line for State employees  
 
Disability Insurance, Short-term (STD) & Long-term (LTD) 
The Standard     1-800-252-5577  or    303-759-8702 Ext. 0623 
www.standard.com 
 
Retirement Plans 
PERA Choice - Defined Benefit (DB) and Defined Contribution (DC) Plans 
PERA Customer Service  1-800-759-7372  or 303-832-9550 
www.copera.org 
 
Supplemental Retirement Plans 
Colorado PERA 457 Plan  
Great-West Retirement Services  1-800-838-0457, option #2 
www.colorado457.com 
 
Colorado PEAR 401(k) Plan   1-800-759-7372  or 303-832-9550 
www.copera.org 
 
403(b) Tax-Deferred Annuity (TDA) Plan - Contact your institution’s benefits or human resources office for 
contact information. 
 
Colorado State Employee Assistance Program 
CSEAP     1-800-821-8154  or 303-866-4314 
www.colorado.gov/cs/Satellite/DPA-EO/DEO/1214905946179  
 
State Ombuds Program 
e-mail:  ombuds@state.co.us   1-866-484-7270  or 303-866-5383 
www.colorado.gov/cs/Satellite/DPA-EO/DEO/1247524013850  
 
 

 


